Verizon Centrex Ultra Call Forward

Aka:  Remote Call Forward

Operator Instructions

The Verizon Ultra Call Forward Option has been implemented on selected phone numbers within EASC and on DOC Security phones.  This Centrex option can be implemented on ISDN phone lines.  Once implemented calls to the selected phone number can be remotely programmed to forward to a different number.  

The Verizon Ultra Call Forward option allows key personnel  to remotely change the direction calls are forwarded to.  You do not have to be at the AT&T 8510 Terminal to redirect calls.  Calls can be forwarded remotely from a cellular phone or remote analog line.

The Verizon Ultra Call Forward works in lieu of the AT&T 8510 ISDN Terminal call forward feature.  When implemented and turned on the Verizon Ultra Call Forward overrides the AT&T 8510  call forward feature.  In order to utilize the 8510 ISDN Terminal and the Octel Voice Mail system the Verizon Ultra Call Forward option must be turned off.  

Instructions to Remotely program the Verizon Ultra Call Forward Option.  

1. Dial the Verizon Advanced Services access telephone number.  888-383-8080.

2. At the prompt, dial the Area Code and telephone number to be updated.

3. Enter the Personal Identification Number (PIN).  “1234”

4. For Centrex Ultra Forward, press [1] and then press [0].

5. Centrex Ultra Forward Menu:

· To turn Centrex Ultra Forward on, press [1].

· To turn Centrex Ultra Forward off, press [2].

· To check the forwarding status, press [3].

· To enter, review or change the forward to number, press [4].

· To exit the system, press [0].

Operating Instructions:

· You must perform menu option #4 (enter, review or change the forward to number) before implementing menu option #1 (turning the Centrex Ultra Forward on).

· When the Centrex Ultra Forward option is on, all calls will be forwarded to the phone number that you entered.  These calls are forwarded  from the Centrex office on Bute Street.  Your EASC telephone will no longer ring.   Your OcTel voice mail will no longer act as your voice mail system.

· Callers will be able to leave voice mail messages on the number that calls have been redirected to if there is a voice mail option on the telephone number.

· To deactivate the Ultra Call Forward feature follow the instructions to turn the Centrex Ultra Forward off (menu option #2).

· Once deactivated the Ultra Call forward phone number remains the same.  You can simply use menu option #1 to turn Ultra Call Forward on.  The programmed number remains the same until it is manually changed.

· Use Option #4 to change the forwarded number.

· The Ultra Call Forward intercepts the call before it reaches the 8510 Terminal.  While the Ultra Call Forward is “Turned on” the Call Forward Variable (CFV) button on the 8510 Terminal is inoperable.  

· When the Ultra Call Forward option is “turned off” the CFV function on the 8510 Terminal operates correctly.

Initial Setup has been performed on the following phone numbers:

441-6454 March 10th, 2004
Darline Monty

441-6871 March 10th, 2004
Rob Bruner

441-3431 March 18th, 2004
Carroll Ward

441-3428 March 18th, 2004
Patricia Keith

441-3620 March 18th, 2004
Patricia Neunz

441-3415 March 18th, 2004
Pamela Ruhlen

441-6888
March 18th, 2004
Calvin Daniels

441-6865 April 5th, 2004
Barbara Williams

441-3698 April 5th, 2004
Patti Sam

441-6336
April 5th, 2004
Ruby Snead

441-6869
April 5th, 2004
Michael Daniels

441-6576
April 5th, 2004
Tim Ballard

441-6575
April 5th, 2004
George Watkins

441-6577
April 5th, 2004
Scott Littlefield

441-6516
April 5th, 2004
Casey Carlson

441-6875
April 12th, 2004
Janie Laferty

441-6647
April 5th, 2004
Mel Desjarlais

441-6561
April 5th, 2004
Dewey Privott

441-6893
April 5th, 2004
Jack Salmon

