CONTRACTOR PERFORMANCE EVALUATION (JUNE 2008)
The resultant contractor's performance will be evaluated throughout the contract period for inclusion into a Contractor Performance Report (evaluation) by the end user(s) for use by this agency and other government agencies on future source selection award decisions. 

The report will be completed by the assigned Contracting Officer’s Technical Representative (COTR) at the completion of the contract.  Upon review by the Contracting Officer, the results will be provided to the contractor who will be given a period of thirty days to review and provide comments.  Contractor comments will be reviewed and considered by the Contracting Office.   In the case of a contract with option years, an interim report will be completed on the anniversary date of the contract each year.   The areas to be evaluated are: 

	Quality of Product or Service

	Meeting SDB Subcontracting Requirements (as applicable)



	Cost Control (as applicable)


	Subcontractors

	Timeliness of Performance


	Project Manager/Key Person

	Business Relations


	Overall Comment 




Each area will be evaluated using the following adjectival scale:  Outstanding (5), Excellent (4), Good (3), Fair (2), Poor (1), and Unsatisfactory (0).

The performance evaluation process will be accomplished by all participants electronically using the National Institutes of Health’s (NIH) web-based Contractor Performance System (CPS).   The CPS is an all-inclusive system with many built-in levels of security designed to safeguard your performance evaluation throughout the entire process.  Unless already registered, the contractor is required, upon award, to register with NIH.  To do so, the contractor shall go to http://cps.od.nih.gov.  Click on the Contractor Information Tab, and then click onto “CPS Contractor Registration”.  On this page you are asked to review important registration information provided a link to register.  Once registered in CPS you will receive an e-mail giving you your Login ID and Password.  

The contractor will receive a system generated e-mail notification when the performance evaluation for this contract is ready for review.  The contractor will access the Contractor Module of the system, review the evaluation and submit desired comments.   The notification e-mail will contain a personal identification number (PIN).  This PIN is used to access this contract’s evaluation only, and will be deactivated after the evaluation has been reviewed and comments have been submitted.   The contractor should be mindful that the system provides thirty days to electronically submit comments.  

If no comments are received during the thirty-day period, the system will automatically set the evaluation to completed status and will incorporate a statement to the effect that no comments were received within the time limit.  The fully completed report is automatically sent to the contractor by the system for viewing and may, at that time, be printed.  The contractor is encouraged to visit http://cps.od.nih.gov to become familiar with the system.  
